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Pan Pacific Television, Inc., owner and operator of Channel 66 in the San Francisco Bay Area, con-
ducted a survey of its Chinese language program viewers in celebration of its sixth anniversary of
broadcasting on November 25, 1992. The questionaires of the survey were published in all four
major daily Chinese language newspapers in the Bay Area from October 20, 1992 through Novem-
ber 21, 1992 for a combined total of more than 300 times. 9,906 responses were received during
the period of which 8,591 are effective samples.

1. Occupation of respondents:

student 1,208 14.06%
government / education 311 3.62%
commercial 2,287 26.62%
service 1,269 14.77%
free lense 602 7.01%
mass communications 42 0.49%
housewife 1,331 _ 15.45% -
other 1,426 16.60%
did not answer 115 1.34%
2. Sex:
male 4,285 49.88%
female 4,059 47.25%
did not’answer 247 2.87%
3. Age:
under 15 70 0.81%
15-25 699 8.14%
25-45 5,231 60.89%
45 - 60 ' 1,507 17.54%
over 60 1,061 12.35%
did not answer 23 0.27%

4. Chinese Dielects Spoken:

can speak Mandarin 6,759 78.68%
Mandarin only 5,339 62.15%
can speak Cantonese 3,033 35.29%
Cantonese only 1,617 18.82%
Mandarin & Cantonese 1,415 16.47%

5. Annual Income:

under $10,000 1,609 18.72%
$10,000 - $25,000 2,121 ‘ ' 24.69%
$25,000 - $50,000 3,135 36.49%
$50,000 - $75,000 729 8.49%
over $75,000 209 2.37%
did not answer 793 9.24%




6. Home:
Rented 3,664 42.65%
Owned 4 546 52.92%
did not answer 381 4.43%

7. How many hours do you spend watching Chinese TV programs every day ?

under 1 hour 1,210 14.08%
1-2hours 3,126 36.39%
2 -3 hours 2,763 32.16%
3 - 4 hours 923 10.74%
more than 4 hours 366 4.26%

did not answer 203 2.37%

8. Which Chinese TV station do you watch most ?

multiple choice single choice
Ch. 26 2,263 26.34% Ch. 26 1,109 12.91%
Ch. 38 865 10.07% Ch. 38 202 2.35%
Ch. 66 7,053 82.10% Ch. 66 5,770 67.16%

9. How many hours do you spend watching Ch. 66 ?

less than 1 hour 1,517 17.66%
1-2hours : 3,479 40.50%
2 -3 hours + 2,181 25.39%
3 hours 852 9.92%
don't watch Ch. 66 at all 61 0.71%
can't receive signal 412 4.80%
didn't answer 89 1.03%

10. What categories of Ch. 66's programs do you like most ?

news 5,709 66.45%
drama series 5,323 61.96%
variety shows 1,977 23.01%
educational / informational 693 8.07%

11. Which dialect do you wish the programs to be in ?

Mandarin 6,415 74.67%

Cantonese 1,943 22.62%
did not answer 233 2.71%




12. What is your preference in dialect ? :
Mandarin only 2,735 31.84%

(can't understand Cantonese)

Mandarin first 3,568 41.53%
(don't object to Cantonese)

Cantonese first 2,075 24.15%

(don't object to Mandarin)

13. How important is Chinese TV program to you ?

very important 4,053 47.18%
somewhat important 3,828 44.56%
doesn't matter 582 6.77%
not important 97 1.13%
did not answer 31 0.36%

14. Are you a cable subscriber ?

yes 2,390 27.82%
no 6,201 72.18%

if you are, do you have A / B switch ?

yes 629 26.32%
no 886 37.07%
don't know 875 36.61%

15. Does your TV set have multi channel audio system (MTS) ?

yes 3,003 34.96%
no 4,808 55.97%
did not answer 780 9.07%

16. Is three hours of Chinese programming enough ?

enough 3,776 43.95%
not enough 4,451 51.81%
doesn't matter 68 - 0.79%
did not answer 296 3.45%

if not enough, how much ?

4 hours 900 20.22%
5 hours 1,271 28.55%
6 hours 841 18.89%
more than 6 hours 1,352 30.38%




APPENDIX 2



Dear Mr. David Li:

I watch your "news Commentary" every week. You have a very
comprehensive grasp of all the problems and issues that we

face today. I think you have a profound and positive impact
on society.

I wish to see more of Chinese opera shows because it is the
best way to preserve the Chinese culture....
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Dear Ch. 66 staff members:

First of all 1 like to thank Mr. Sammy Yang, Mr. Henry Wong,
Mr. David Li, and Ms Lisa Li for serving the Chinese

community of the Bay Area. You have my sincerest respect for
doing so much.

You need to increase your broadcast by one hour to 11:00 pm
every day. Please also increase the news reports. '"Face to
Face" is a very popular program. '"Chinese Opera" and "Exotic
China" are both too short and should be increased.






Note:
The translation is only a gist of the letter.

Dear Mr. Li:

1 watch your "News Commentary'" every week. Although 1 agree
with most of your opinion, 1 do not share your contention
that it is wrong to politize "abortion" The argument over
abortion is an exercise of free expression. 1t is not an
argument over nothing.
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July 4

Dear Honna:

1 watch Ch. 66 every day. At about 7:15 in the Chinese news,

1 found my sister in the picture. Could you record this part
for me?
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NEMS!

NORTH
EAST
MEDICAL
SERVICES

Sept 19,9

Dear Sammy and Honna:

We are very pleased with the excellent production of the PSA
on NEMS services. We are looking forward to it's release on channel
66, starting Sept 20,91, and looking for its airing on at least twice
weekly on a continual basis wheneven schedule allows.

Since 95Z of the mandarin speaking public watch your program,
it would be a golden opportunity for them to know of our agency as
a high quality medical facility for the Bay Area and San Francisco.

Thank you Sincerely for the special arrangements and energy

put into this wonderful piece of work.

Sincerely yours,

,r},\. / : \:‘ . ) "'";“
a . Lydia Hsu
.'r\.' ! Health Educator

$ check enclosed
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The MRS R LB AR 1
Salvation
Army

November 20, 1990

Mr. Samuel Young

Pan-Pacific Television

475 E1 Camino Real, Ste. 308
Millbrae, CA 94030

Dear Sam:

I wish to thank you personally for the strong support given by you

and your company in connection with our television ministry fund-raising
dinner. We are proud and grateful to have you as partners in this
meaningful service to the community.

May God continue to bless your every doing in bringing about wholesome
atmosphere and good entertainment to the Chinese community.

Sincerely,

(:¥1J4ACR1,¢<_
Check Yee

Major

CY:ig

&

San Francisco Chinatown Corps P Bureewe, Conerd

1450 POWG" Street Ul ed Feoans Lerritorial Conmoanedee

San Francisco, California 94133 Broer ey Disioinonal Commsdes

(415) 781-7360 Saor et Meo Oherk Yo Commonding 1 Wi ere



CHARITY CULTURAL SERVICES CENTER
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827 STOCKTON STREET
SAN FRANCISCO, CALIF. 94108
(415) 989-8224

J

Jly 25, 1989

Mr. David Li

President & General Manager
Pan Pacific Television Inc.
475 E1 Camino Real, Suite 308
Millbrae, CA 94030

Dear Mr. Li:

By this letter I would like to express my gratitude to you for your kind support
of the "Focus" program at Channel 66. We have received favorable response of this
program throughout the Bay Area Chinese community. Most of them have seen the
value of the program. We feel our goal to produce "Focus" is achieved.

However, due to the financial difficulty we are unable to continue "Focus" now.

The last interview will be aired on August 12, 1989. We hope to be able to continue
this program whenever sufficient funds are raised. We will anticipate your support
at- that time again.

Thank you for your efforts for "Focus" in the past six months. We will look for-
ward to working with Pan Pacific TV, Inc. in the near future.

Sincerely yours,

A

arrison B. Uim
Executive Director

.. €c: Mr. Sammy Yang

Program Manager, Pan Pacific Telvision Inc.

NON PROFIT ORGANIZATION
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November 20, 1990

Mr. Samuel Young

Pan-Pacific Television

475 E1 Camino Real, Ste. 308
Millbrae, CA 94030

Dear Sam:

I wish to thank you personally for the strong support given by you

and your company in connection with our television ministry fund-raising
dinner. We are proud and grateful to have you as partners in this
meaningful service to the community.

May God continue to bless your every doing in bringing about wholesome
atmosphere and good entertainment to the Chinese community.

Sincerely,
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CHARITY CULTURAL SERVICES CENTER
7 5 XA R s

827 STOCKTON STREET
SAN FRANCISCO, CALIF. 94108
(4156) 889-8224

Jly 25, 1989

Mr. David Li

President & General Manager
Pan Pacific Television Inc.
475 £l Camino Real, Suite 308
Millbrae, CA 94030

Dear Mr. Li:

By this letter I would like to express my gratitude to you for your kind support
of the "Focus" program at Channel 66. We have received favorable response of this
program throughout the Bay Area Chinese community. Most of them have seen the
value of the program. We feel our goal to produce "Focus" is achieved.

However, due to the financial difficulty we are unable to continue "Focus" now.

The last interview will be aired on August 12, 1989. We hope to be able to continue
this program whenever sufficient funds are raised. We will anticipate your support
at- that time again.

Thank you for your efforts for "Focus" in the past six months. We will look for-
ward to working with Pan Pacific TV, Inc. in the near future.

Sincerely yours,

arrison B. Lim
Executive Director

.. €c: Mr. Sammy Yang

Program Manager, Pan Pacific Telvision Inc.

NON PROFIT ORGANIZATION
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